
HOW TO SUBMIT A CLAIM FOR CRITICAL ILLNESS,  
ACCIDENT, AND/OR HOSPITAL INDEMNITY INSURANCE

Experiencing an illness, accident or hospital stay can be challenging. Now you need to file a claim, and the 
process may seem overwhelming. But The Hartford is here to make this as easy as possible. 

ACTION CRITICAL ILLNESS ACCIDENT HOSPITAL INDEMNITY

When should 
a claim be 
filed?

•   After a physician has 
diagnosed you or a 
covered dependent with 
a covered illness, or

•   After you or your 
dependent has 
undergone a health 
screening and is eligible 
for a wellness or health 
screening benefit (if 
included in the policy).

After you or 
your covered 
dependents 
receive services 
performed as 
a result of an 
accident.

•   After you or a covered dependent 
have had a hospital stay as the result 
of a covered illness or injury, or

•   After you or a covered dependent 
receive services performed as a 
result of a covered illness or injury 
(if included in the policy), or

•   After you or your dependent has 
undergone a health screening and 
is eligible for a wellness or health 
screening benefit (if included in 
the policy).

How and who 
can start a 
claim?

You’ll need to work directly with The Hartford to file your claim – this process is 
different from what you’re used to with medical or dental insurance. 
•   Retrieve the form online at THEHARTFORD.COM/BENEFITS/MYCLAIM. Complete, 

sign and date this form electronically or in paper copy. For assistance in completing 
this form, contact 
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Where is a 
claim form 
sent?

Submit the completed form and supporting documentation through 
the online portal at THEHARTFORD.COM/BENEFITS/MYCLAIM. 

Or, you can mail or fax the form and documentation to: 
The Hartford Supplemental Insurance Benefit Department
P.O. Box 99906
Grapevine, TX 76099
Fax Number: 1-469-417-1952

What happens 
next?

After your claim is submitted, a dedicated Client Resolution 
Specialist will assess completeness of the claim and will contact  


